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Take a glimpse into the mind of the modern consumer

A decade of swift and stunning change has profoundly affected the psychology of how, when, and why we
shop and buy. In Decoding the New Consumer Mind, award-winning consumer psychologist Kit Yarrow
shares surprising insights about the new motivations and behaviors of shoppers, taking marketers where they
need to be today: into the deeply psychological and often unconscious relationships that people have with
products, retailers, marketing communications, and brands.

Drawing on hundreds of consumer interviews and shop-alongs, Yarrow reveals the trends that define our
transformed behavior. For example, when we shop we show greater emotionality, hunting for more intense
experiences and seeking relief and distraction online. A profound sense of isolation and individualism shapes
the way we express ourselves and connect with brands and retailers. Neurological research even suggests
that our brains are rewired, altering what we crave, how we think, and where our attention goes.

Decoding the New Consumer Mind provides marketers with practical ways to tap into this new consumer
psychology, and Yarrow shows how to combine technology and innovation to enhance brand image; win
love and loyalty through authenticity and integrity; put the consumer’s needs and preferences front and
center; and deliver the most emotionally intense, yet uncomplicated, experience possible. Armed with
Yarrow’s strategies, marketers will be able to connect more effectively with consumers—driving profit and
success across the organization.
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From reader reviews:

Keith Taylor:

Reading a publication can be one of a lot of task that everyone in the world loves. Do you like reading book
and so. There are a lot of reasons why people enjoyed. First reading a publication will give you a lot of new
details. When you read a publication you will get new information simply because book is one of a number
of ways to share the information as well as their idea. Second, reading a book will make you more
imaginative. When you looking at a book especially fiction book the author will bring you to imagine the
story how the characters do it anything. Third, you may share your knowledge to other individuals. When
you read this Decoding the New Consumer Mind: How and Why We Shop and Buy, you could tells your
family, friends and soon about yours book. Your knowledge can inspire others, make them reading a book.

Patrick Richards:

The publication with title Decoding the New Consumer Mind: How and Why We Shop and Buy has a lot of
information that you can find out it. You can get a lot of help after read this book. This particular book exist
new know-how the information that exist in this guide represented the condition of the world currently. That
is important to yo7u to know how the improvement of the world. This kind of book will bring you
throughout new era of the globalization. You can read the e-book on the smart phone, so you can read the
idea anywhere you want.

Ronald Ybarra:

The particular book Decoding the New Consumer Mind: How and Why We Shop and Buy has a lot info on
it. So when you check out this book you can get a lot of benefit. The book was authored by the very famous
author. This articles author makes some research ahead of write this book. This particular book very easy to
read you can get the point easily after scanning this book.

Curtis Graham:

As a scholar exactly feel bored to help reading. If their teacher questioned them to go to the library or make
summary for some book, they are complained. Just small students that has reading's heart or real their
pastime. They just do what the professor want, like asked to the library. They go to right now there but
nothing reading critically. Any students feel that reading through is not important, boring and can't see
colorful photos on there. Yeah, it is to become complicated. Book is very important in your case. As we
know that on this period, many ways to get whatever we would like. Likewise word says, many ways to
reach Chinese's country. Therefore , this Decoding the New Consumer Mind: How and Why We Shop and
Buy can make you truly feel more interested to read.
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