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What do you really do when you shop? The answers are fascinating and, for retailers, they're cash in the
bank. In Inside the Mind of the Shopper: The Science of Retailing, world-renowned retail consultant Dr. Herb
Sorensen, Ph.D. uncovers the truth about the retail shopper and rips away the myths and mistakes that lead
retailers to miss their greatest opportunities. Every year, says Sorensen, shoppers will spend a quadrillion
seconds in supermarkets and they'll waste 80% of that time. Sorensen analyzes consumer behavior–how
shoppers make buying decisions as they move through supermarkets and other retail stores–and presents
powerful, tested strategies for designing more effective stores, improving merchandising, and driving
double-digit sales increases. He identifies simple interventions that can have dramatic sales effects, and
shows why many common strategies simply don't work. You'll learn how to appeal to the "quick trip"
shopper; make the most of all three "moments of truth"; understand consumers' powerful in-store migration
patterns; improve collaboration between manufacturers and retailers; learn the lessons of Stew Leonard's and
other innovators; and much more. Then, in Part II, Sorensen presents revealing interviews with several
leading in-store retail experts, including crucial insights on using technology and retailing to multicultural
communities.
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From reader reviews:

Jessica Lantigua:

Inside the Mind of the Shopper: The Science of Retailing (2nd Edition) can be one of your beginner books
that are good idea. Many of us recommend that straight away because this guide has good vocabulary that
could increase your knowledge in vocab, easy to understand, bit entertaining but nevertheless delivering the
information. The author giving his/her effort to get every word into satisfaction arrangement in writing
Inside the Mind of the Shopper: The Science of Retailing (2nd Edition) but doesn't forget the main point,
giving the reader the hottest as well as based confirm resource data that maybe you can be one of it. This
great information may drawn you into new stage of crucial pondering.

Maryanna Kuhns:

This Inside the Mind of the Shopper: The Science of Retailing (2nd Edition) is great book for you because
the content that is full of information for you who all always deal with world and still have to make decision
every minute. This particular book reveal it information accurately using great arrange word or we can point
out no rambling sentences included. So if you are read the item hurriedly you can have whole information in
it. Doesn't mean it only offers you straight forward sentences but tough core information with lovely
delivering sentences. Having Inside the Mind of the Shopper: The Science of Retailing (2nd Edition) in your
hand like finding the world in your arm, information in it is not ridiculous one. We can say that no guide that
offer you world with ten or fifteen minute right but this guide already do that. So , this is certainly good
reading book. Hey there Mr. and Mrs. hectic do you still doubt that will?

Elnora Perry:

Is it a person who having spare time and then spend it whole day simply by watching television programs or
just telling lies on the bed? Do you need something totally new? This Inside the Mind of the Shopper: The
Science of Retailing (2nd Edition) can be the answer, oh how comes? A book you know. You are
consequently out of date, spending your free time by reading in this new era is common not a nerd activity.
So what these guides have than the others?

Miranda Durkee:

You may get this Inside the Mind of the Shopper: The Science of Retailing (2nd Edition) by visit the
bookstore or Mall. Simply viewing or reviewing it might to be your solve issue if you get difficulties for the
knowledge. Kinds of this e-book are various. Not only by simply written or printed but can you enjoy this
book by simply e-book. In the modern era like now, you just looking of your mobile phone and searching
what your problem. Right now, choose your ways to get more information about your guide. It is most
important to arrange yourself to make your knowledge are still up-date. Let's try to choose suitable ways for
you.
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