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A comprehensive, "how-to" guide, designed to not only educate HR professionals on the investigative
process--but to also identify the root causes to internal investigations, so preventive measures can be
implemented that reduce future cases. This practical guide provides a solid process for how to handle
allegations of harassment, hostile work environment, discrimination, FMLA abuse, misuse/theft of company
assets, employee misconduct, and other typical HR issues. Additionally, this guide will help to dramatically
improve skills in conducting witness interviews and reduce the time it takesto actually complete an
investigation. Let How to Conduct Internal Investigations: A Practical Guide for HR Professionals be your
go-to guide every time you face a challenging employee relations' issue or a potential violation of
organizational policy. Improve your knowledge...improve your confidence...enhance your skills as a
professional in learning effective strategies and techniques for properly conducting investigations. In this
informative guide, Natalie Ivey, seasoned HR consultant and investigator, leads you step-by-step through the
investigative process from initial complaint to conclusion of an investigation. Things you'll get from this
guide: -How to recognize dysfunctional organizational behaviors that lead to investigations, so you can take
steps to avoid them -Learn what happens when the leadership "light bulb" doesn't come on and supervisors
fail to enforce organizational policies -Understand the legal obligations that require employers to conduct
investigations -Learn how to prepare questions and interview witnesses using the Bulls Eye technique -Learn
how to conduct witness interviews to cut through the nonsense, save time, and minimize "he said/she said"
cases -Learn how to select appropriate and safe interviewing locations -Learn how to gather the "trifecta" of
evidence: documentary, physical, and testimonial -Learn how to manage political interference when handling
investigations to minimize negligent retention issues -Learn best practices in handling disciplinary action and
terminations to avoid stepping on legal land mines
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From reader reviews:

Micheal Moore:

The book How to Conduct Internal Investigations: A Practical Guide for Human Resource Professionals can
give more knowledge and also the precise product information about everything you want. So why must we
leave the great thing like a book How to Conduct Internal Investigations: A Practical Guide for Human
Resource Professionals? A few of you have a different opinion about guide. But one aim that will book can
give many data for us. It is absolutely proper. Right now, try to closer with the book. Knowledge or info that
you take for that, you may give for each other; you may share all of these. Book How to Conduct Internal
Investigations: A Practical Guide for Human Resource Professionals has simple shape nevertheless, you
know: it has great and large function for you. You can appear the enormous world by open up and read a
reserve. So it is very wonderful.

Teresa Vanhook:

This How to Conduct Internal Investigations: A Practical Guide for Human Resource Professionals is great
reserve for you because the content which can be full of information for you who also always deal with
world and also have to make decision every minute. This specific book reveal it info accurately using great
organize word or we can say no rambling sentences within it. So if you are read the item hurriedly you can
have whole details in it. Doesn't mean it only will give you straight forward sentences but difficult core
information with splendid delivering sentences. Having How to Conduct Internal Investigations: A Practical
Guide for Human Resource Professionals in your hand like keeping the world in your arm, details in it is not
ridiculous just one. We can say that no guide that offer you world with ten or fifteen small right but this book
already do that. So , this is certainly good reading book. Hello Mr. and Mrs. active do you still doubt which?

Sharon Clayton:

As we know that book is essential thing to add our information for everything. By a guide we can know
everything we wish. A book is a list of written, printed, illustrated or maybe blank sheet. Every year seemed
to be exactly added. This e-book How to Conduct Internal Investigations: A Practical Guide for Human
Resource Professionals was filled about science. Spend your extra time to add your knowledge about your
scientific research competence. Some people has different feel when they reading the book. If you know how
big advantage of a book, you can truly feel enjoy to read a e-book. In the modern era like at this point, many
ways to get book that you simply wanted.

Robert Garcia:

Some people said that they feel bored stiff when they reading a book. They are directly felt the idea when
they get a half elements of the book. You can choose the particular book How to Conduct Internal
Investigations: A Practical Guide for Human Resource Professionals to make your current reading is
interesting. Your skill of reading ability is developing when you just like reading. Try to choose simple book



to make you enjoy to read it and mingle the feeling about book and looking at especially. It is to be very first
opinion for you to like to start a book and go through it. Beside that the e-book How to Conduct Internal
Investigations: A Practical Guide for Human Resource Professionals can to be your friend when you're really
feel alone and confuse in doing what must you're doing of that time.
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