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Take the ITIL Foundation certification exam with complete confidence

This all-new, ITIL-endorsed study guide prepares readers for the challenging ITIL v3 Foundation
certification exam and offers 100% coverage of all exam topics. The book takes candidates through the latest
ITIL Foundation v3 (2011) syllabus and thoroughly explains the fundamentals of IT Service Management
and ITIL processes.

ITIL Foundation All-in-One Exam Guide features practical exercises, real-world examples, and more than
300 accurate practice exam questions. Exam tips, reviews, and self-tests at the end of each chapter ensure
that readers are on track to pass the exam. In keeping with the premise of the All-in-One series, this guide
serves both as a study tool AND an on-the-job reference that will serve readers well beyond the exam.

• Fully describes the essentials of IT Service Management and the five stages of the service lifecycle
• Electronic content consists of practice exams, videos from the author, worksheets, and a quick review guide
• Written by itSM UK's 2013 Trainer of the Year and ITIL Champion
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From reader reviews:

Patricia Joyner:

Here thing why this kind of ITIL Foundation All-in-One Exam Guide are different and trustworthy to be
yours. First of all looking at a book is good nonetheless it depends in the content than it which is the content
is as tasty as food or not. ITIL Foundation All-in-One Exam Guide giving you information deeper as
different ways, you can find any guide out there but there is no book that similar with ITIL Foundation All-
in-One Exam Guide. It gives you thrill examining journey, its open up your own eyes about the thing in
which happened in the world which is maybe can be happened around you. It is possible to bring everywhere
like in park your car, café, or even in your approach home by train. For anyone who is having difficulties in
bringing the paper book maybe the form of ITIL Foundation All-in-One Exam Guide in e-book can be your
choice.

James Williams:

This ITIL Foundation All-in-One Exam Guide is great publication for you because the content which can be
full of information for you who always deal with world and possess to make decision every minute. This
specific book reveal it details accurately using great manage word or we can claim no rambling sentences
included. So if you are read the idea hurriedly you can have whole data in it. Doesn't mean it only gives you
straight forward sentences but hard core information with wonderful delivering sentences. Having ITIL
Foundation All-in-One Exam Guide in your hand like obtaining the world in your arm, facts in it is not
ridiculous 1. We can say that no reserve that offer you world in ten or fifteen tiny right but this publication
already do that. So , this really is good reading book. Hey Mr. and Mrs. occupied do you still doubt which?

Barbara Duty:

Beside this particular ITIL Foundation All-in-One Exam Guide in your phone, it could possibly give you a
way to get closer to the new knowledge or facts. The information and the knowledge you are going to got
here is fresh from oven so don't be worry if you feel like an previous people live in narrow town. It is good
thing to have ITIL Foundation All-in-One Exam Guide because this book offers to you readable information.
Do you sometimes have book but you rarely get what it's interesting features of. Oh come on, that wil
happen if you have this inside your hand. The Enjoyable arrangement here cannot be questionable, like
treasuring beautiful island. So do you still want to miss the idea? Find this book in addition to read it from
today!

Thomas Obrien:

This ITIL Foundation All-in-One Exam Guide is fresh way for you who has interest to look for some
information because it relief your hunger associated with. Getting deeper you in it getting knowledge more
you know otherwise you who still having small amount of digest in reading this ITIL Foundation All-in-One
Exam Guide can be the light food in your case because the information inside this book is easy to get by
anyone. These books build itself in the form which can be reachable by anyone, sure I mean in the e-book



contact form. People who think that in reserve form make them feel tired even dizzy this book is the answer.
So there isn't any in reading a book especially this one. You can find actually looking for. It should be here
for anyone. So , don't miss that! Just read this e-book kind for your better life along with knowledge.
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