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This new and completely updated edition is a comprehensive, easy-to-read, "how-to" guide on user research
methods. You'll learn about many distinct user research methods and also pre- and post-method
considerations such as recruiting, facilitating activities or moderating, negotiating with product developments
teams/customers, and getting your results incorporated into the product. For each method, you'll understand
how to prepare for and conduct the activity, as well as analyze and present the data - all in a practical and
hands-on way.

Each method presented provides different information about the users and their requirements (e.g., functional
requirements, information architecture). The techniques can be used together to form a complete picture of
the users' needs or they can be used separately throughout the product development lifecycle to address
specific product questions. These techniques have helped product teams understand the value of user
experience research by providing insight into how users behave and what they need to be successful. You
will find brand new case studies from leaders in industry and academia that demonstrate each method in
action.

This book has something to offer whether you are new to user experience or a seasoned UX professional.
After reading this book, you'll be able to choose the right user research method for your research question
and conduct a user research study. Then, you will be able to apply your findings to your own products.

Completely new and revised edition includes 30+% new content!●

Discover the foundation you need to prepare for any user research activity and ensure that the results are●

incorporated into your products
Includes all new case studies for each method from leaders in industry and academia●
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From reader reviews:

Jennifer Burritt:

As people who live in the actual modest era should be change about what going on or facts even knowledge
to make these keep up with the era that is certainly always change and progress. Some of you maybe will
update themselves by examining books. It is a good choice to suit your needs but the problems coming to a
person is you don't know what one you should start with. This Understanding Your Users, Second Edition: A
Practical Guide to User Research Methods (Interactive Technologies) is our recommendation so you keep up
with the world. Why, because this book serves what you want and wish in this era.

Willie Burroughs:

The ability that you get from Understanding Your Users, Second Edition: A Practical Guide to User
Research Methods (Interactive Technologies) may be the more deep you excavating the information that
hide in the words the more you get serious about reading it. It doesn't mean that this book is hard to be aware
of but Understanding Your Users, Second Edition: A Practical Guide to User Research Methods (Interactive
Technologies) giving you enjoyment feeling of reading. The author conveys their point in a number of way
that can be understood simply by anyone who read that because the author of this book is well-known
enough. This kind of book also makes your own vocabulary increase well. That makes it easy to understand
then can go to you, both in printed or e-book style are available. We suggest you for having that
Understanding Your Users, Second Edition: A Practical Guide to User Research Methods (Interactive
Technologies) instantly.

Mary McCollum:

Playing with family in the park, coming to see the coastal world or hanging out with close friends is thing
that usually you have done when you have spare time, then why you don't try factor that really opposite from
that. A single activity that make you not sensation tired but still relaxing, trilling like on roller coaster you
have been ride on and with addition of knowledge. Even you love Understanding Your Users, Second
Edition: A Practical Guide to User Research Methods (Interactive Technologies), you could enjoy both. It is
good combination right, you still desire to miss it? What kind of hangout type is it? Oh seriously its mind
hangout fellas. What? Still don't obtain it, oh come on its known as reading friends.

Kimberly Moore:

Do you one of the book lovers? If so, do you ever feeling doubt while you are in the book store? Try to pick
one book that you never know the inside because don't assess book by its cover may doesn't work at this
point is difficult job because you are afraid that the inside maybe not since fantastic as in the outside appear
likes. Maybe you answer is usually Understanding Your Users, Second Edition: A Practical Guide to User
Research Methods (Interactive Technologies) why because the amazing cover that make you consider in
regards to the content will not disappoint an individual. The inside or content is actually fantastic as the



outside or even cover. Your reading sixth sense will directly guide you to pick up this book.
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