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Recent research shows that collaboration and social networking foster knowledge sharing and innovation by
sparking new connections, ideas, and practices. Yet these informal networks are often misunderstood and
poorly managed. Building on the groundbreaking, bestselling first edition, Knowledge Management
Handbook: Collaboration and Social Networking, Second Edition focuses on two key elements in
knowledge management: collaboration and social networking.

To Innovate, Connect the People

Jay Liebowitz, one of the top knowledge management authorities in the world, brings together 15 articles by
researchers and practitioners who are among the leaders in their fields. They present numerous applications,
concepts, techniques, methodologies, issues, and trends related to collaboration and social networking in a
knowledge management context. They also point out areas that need more work, such as how to measure the
impact of knowledge-sharing efforts in terms of innovation, profits, and customer perceptions.

What Can You Learn from Your Informal Organization?

Packed with case studies, this handbook explores how you can share knowledge, make connections, and
generate new ideas through collaboration and interaction. It is a valuable reference and classroom text for
those engaged in knowledge management, particularly from a collaboration and social networking
perspective.
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From reader reviews:

Marjorie Ingram:

Book is to be different for every grade. Book for children until finally adult are different content. As we
know that book is very important for people. The book Knowledge Management Handbook: Collaboration
and Social Networking, Second Edition has been making you to know about other know-how and of course
you can take more information. It is rather advantages for you. The publication Knowledge Management
Handbook: Collaboration and Social Networking, Second Edition is not only giving you much more new
information but also being your friend when you really feel bored. You can spend your own personal spend
time to read your publication. Try to make relationship using the book Knowledge Management Handbook:
Collaboration and Social Networking, Second Edition. You never sense lose out for everything in the event
you read some books.

Donald Gullett:

Playing with family in a very park, coming to see the water world or hanging out with pals is thing that
usually you could have done when you have spare time, and then why you don't try thing that really opposite
from that. One particular activity that make you not sense tired but still relaxing, trilling like on roller coaster
you already been ride on and with addition of information. Even you love Knowledge Management
Handbook: Collaboration and Social Networking, Second Edition, you may enjoy both. It is excellent
combination right, you still need to miss it? What kind of hang-out type is it? Oh can occur its mind hangout
guys. What? Still don't get it, oh come on its called reading friends.

Michael Hilton:

Your reading sixth sense will not betray you actually, why because this Knowledge Management Handbook:
Collaboration and Social Networking, Second Edition publication written by well-known writer we are
excited for well how to make book that can be understand by anyone who also read the book. Written
throughout good manner for you, still dripping wet every ideas and writing skill only for eliminate your own
personal hunger then you still question Knowledge Management Handbook: Collaboration and Social
Networking, Second Edition as good book not just by the cover but also with the content. This is one guide
that can break don't determine book by its cover, so do you still needing an additional sixth sense to pick this
kind of!? Oh come on your looking at sixth sense already told you so why you have to listening to yet
another sixth sense.

Debra Brunette:

A lot of guide has printed but it differs. You can get it by online on social media. You can choose the best
book for you, science, comedy, novel, or whatever by means of searching from it. It is referred to as of book
Knowledge Management Handbook: Collaboration and Social Networking, Second Edition. You can
contribute your knowledge by it. Without leaving the printed book, it could add your knowledge and make



anyone happier to read. It is most crucial that, you must aware about reserve. It can bring you from one spot
to other place.
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