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This is a multidisciplinary textbook on social commerce by leading authors of e-commerce and e-marketing
textbooks, with contributions by several industry experts. It is effectively the first true textbook on this topic
and can be used in one of the following ways:

Textbook for a standalone elective course at the undergraduate or graduate levels (including MBA and●

executive MBA programs)
Supplementary text in marketing, management or Information Systems disciplines●

Training courses in industry●

Support resources for researchers and practitioners in the fields of marketing, management and information●

management

The book examines the latest trends in e-commerce, including social businesses, social networking, social
collaboration, innovations and mobility. Individual chapters cover tools and platforms for social commerce;
supporting theories and concepts; marketing communications; customer engagement and metrics; social
shopping; social customer service and CRM contents; the social enterprise; innovative applications; strategy
and performance management; and implementing social commerce systems.

Each chapter also includes a real-world example as an opening case; application cases and examples;
exhibits; a chapter summary; review questions and end-of-chapter exercises. The book also includes a
glossary and key terms, as well as supplementary materials that include PowerPoint lecture notes, an
Instructor’s Manual, a test bank and five online tutorials.
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From reader reviews:

Elaine Rode:

As people who live in the modest era should be revise about what going on or data even knowledge to make
all of them keep up with the era that is always change and move ahead. Some of you maybe will update
themselves by reading books. It is a good choice for you but the problems coming to you actually is you
don't know which one you should start with. This Social Commerce: Marketing, Technology and
Management (Springer Texts in Business and Economics) is our recommendation to cause you to keep up
with the world. Why, because book serves what you want and want in this era.

Norma Dickerson:

Would you one of the book lovers? If so, do you ever feeling doubt if you are in the book store? Aim to pick
one book that you just dont know the inside because don't judge book by its protect may doesn't work is
difficult job because you are frightened that the inside maybe not as fantastic as in the outside look likes.
Maybe you answer may be Social Commerce: Marketing, Technology and Management (Springer Texts in
Business and Economics) why because the fantastic cover that make you consider concerning the content
will not disappoint a person. The inside or content is fantastic as the outside as well as cover. Your reading
sixth sense will directly make suggestions to pick up this book.

Robert Younger:

In this time globalization it is important to someone to find information. The information will make
professionals understand the condition of the world. The fitness of the world makes the information better to
share. You can find a lot of sources to get information example: internet, magazine, book, and soon. You can
observe that now, a lot of publisher that print many kinds of book. The actual book that recommended for
your requirements is Social Commerce: Marketing, Technology and Management (Springer Texts in
Business and Economics) this reserve consist a lot of the information in the condition of this world now. This
book was represented how can the world has grown up. The language styles that writer require to explain it
is easy to understand. The actual writer made some investigation when he makes this book. Here is why this
book ideal all of you.

Therese Webb:

A lot of guide has printed but it differs. You can get it by internet on social media. You can choose the top
book for you, science, amusing, novel, or whatever through searching from it. It is named of book Social
Commerce: Marketing, Technology and Management (Springer Texts in Business and Economics). You'll be
able to your knowledge by it. Without departing the printed book, it can add your knowledge and make you
happier to read. It is most significant that, you must aware about e-book. It can bring you from one location
to other place.
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