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Hotel Front Office is a comprehensive textbook specially designed to meet the needs of undergraduate
degree/diploma students of hotel management and hospitality courses. It explores the core concepts of front
office operations and management and uses numerous examples, photographs, flowcharts, formats, and
illustrations to explain them.

Divided into three parts, the first part on The Hospitality Industry gives an introduction to the hospitality
industry and then acquaints the readers with the classification and organization of hotels. The second part on
Front Office Operations explains front office organization, internal and external communication and room
tariff. The guest cycle, which includes the stages of pre-arrival (reservation), arrival (registration), stay (guest
services), and departure (check out and settlements), is explained in detail. This section also includes
chapters on front office accounting, night auditing, safety and security of guests, and computer applications
in front office. The final section on Front Office Management imparts an understanding of the key
managerial concepts like yield management and forecasting to help generate optimum revenue; evaluation of
hotel performance; and preparation of budgets. Contemporary issues like human resource management,
environment management, and total quality management are also explored in this section.

Students of hospitality studies will find this book useful for its coverage of the key concepts of front office
operations and management explained through industry-related examples, flowcharts, tables, formats, and
photographs. With its practice-oriented approach, the book would also be useful to front office professionals.
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From reader reviews:

Luis Vargas:

Here thing why this specific Hotel Front Office: Operations and Management (Oxford Higher Education) are
different and dependable to be yours. First of all examining a book is good however it depends in the content
of computer which is the content is as tasty as food or not. Hotel Front Office: Operations and Management
(Oxford Higher Education) giving you information deeper as different ways, you can find any reserve out
there but there is no book that similar with Hotel Front Office: Operations and Management (Oxford Higher
Education). It gives you thrill reading journey, its open up your own eyes about the thing which happened in
the world which is maybe can be happened around you. It is easy to bring everywhere like in area, café, or
even in your technique home by train. In case you are having difficulties in bringing the paper book maybe
the form of Hotel Front Office: Operations and Management (Oxford Higher Education) in e-book can be
your alternate.

Irene Gonzales:

Reading a publication tends to be new life style with this era globalization. With reading through you can get
a lot of information that may give you benefit in your life. Having book everyone in this world can share
their idea. Books can also inspire a lot of people. Lots of author can inspire all their reader with their story or
perhaps their experience. Not only the storyplot that share in the books. But also they write about the
knowledge about something that you need case in point. How to get the good score toefl, or how to teach
your children, there are many kinds of book that exist now. The authors on this planet always try to improve
their talent in writing, they also doing some research before they write with their book. One of them is this
Hotel Front Office: Operations and Management (Oxford Higher Education).

Lori Gonzales:

As we know that book is essential thing to add our information for everything. By a guide we can know
everything we really wish for. A book is a pair of written, printed, illustrated or even blank sheet. Every year
seemed to be exactly added. This reserve Hotel Front Office: Operations and Management (Oxford Higher
Education) was filled with regards to science. Spend your free time to add your knowledge about your
science competence. Some people has diverse feel when they reading any book. If you know how big
advantage of a book, you can really feel enjoy to read a e-book. In the modern era like right now, many ways
to get book that you wanted.

Carmen Pinto:

What is your hobby? Have you heard that will question when you got learners? We believe that that concern
was given by teacher to their students. Many kinds of hobby, Everybody has different hobby. And you also
know that little person like reading or as studying become their hobby. You need to understand that reading
is very important and also book as to be the factor. Book is important thing to include you knowledge, except



your own personal teacher or lecturer. You get good news or update regarding something by book.
Numerous books that can you choose to use be your object. One of them is Hotel Front Office: Operations
and Management (Oxford Higher Education).
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